
 

 

 

 

 

Logging in to IQSuite.cloud 

When you first load up your application, you will be presented with a login screen. 

 

To login, you should use the iPulse supplied username and password. Alternatively, if you are the main 

user/ administrator, you can login to www.iqsuite.cloud, and create a new username and password if you 

wish. 

Either way, to use the application, you will be required to present a username and password. Once you 

have supplied this, you can click the Login option, and you should reach the Home Page. 

Quick Tip:  Select the Remember me checkbox if you don’t want to have to type in your username and 

password every time you log on! If you want simple, but more secure, see Using Biometric 

Login under Settings later in this document. 

Understanding the Home Screen 

Once you successfully logon, you will be presented with your Home Screen, which should look like the 

image on the next page. 

This is where you will be most of the time when the app is in a dormant state, as it is from this document 

that you will launch most of the functions that you require.  

Quick Tip:  You will notice that your background may look different to the images shown in the manual. 

These background images are customisable, and this will be dealt with under Changing 

Themes under Settings later in this document. 

 

http://www.iqsuite.cloud/


 

 

Figure 1 - IQSuite Home Screen 

The home screen is divided into 3 sections, which are the TOP BAR, the LEFT PANEL and the ACTION 

SCREEN.  

The TOP BAR is normally not used for much and is predominantly there for design purposes. 

Quick Tip:  Clicking on the IQSuite.cloud logo in the TOP BAR will always take you to the home page, 

which is a useful shortcut to remember as you navigate around the application. 

The LEFT PANEL is predominantly used for feedback and should always provide you with useful feedback 

about the status of your system, the logged in user information, and your current version number. 

The ACTION SCREEN is the only part of the application that changes when you move from function to 

function, and it is in here that your dynamic menu buttons will appear as you navigate through the 

application. Selecting a button that has an end function will cause the ACTION SCREEN to launch the wizard 

for that particular function. 

Quick Tip:  Clicking on either the PEOPLE or the DEVICES image in the LEFT PANEL will always take you 

to the DASHBOARD, which gives you useful information about your system status. This is 

covered in more depth in various other sections of the manual, but this is a good tip to 

remember if you want to quickly see what is wrong with your system should the PEOPLE or 

DEVICES icons NOT be showing green. 

Logging Out 

To exit the application, simply click on the Windows Close symbol (the “X” in the top right corner) at any 

time. Due to the nature of this application, we have created a specific exit function and closing the 

application in this manner is perfectly acceptable. 

 

 

 

  


